
SEAFARER IDENTITY DOCUMENT 
**APPLICATION PROCEDURE** 

www.dgshippingbsid.in 
 

Step 1  
Before proceeding you must read the general instructions and collect the required 

documents.  

Step 2  Login to the SID portal with your INDOS number and the password.  

Step 3  Click on the Link "Apply for SID"  

Step 4  Check the personal details in the form and click to continue.  

Step 5  Fill the address details and click continue  

Step 6  Fill other details and click continue  

Step 7  Make payment through e-payment portal  

Step 8  Submit the application  

Step 9  Click on "Schedule Appointment" on the screen to schedule an appointment.  

Step10  Select the collection centre along with the date and time from the slots available.  

Step11  
Your application would be transmitted online to the verification officer, who will 

check the application.  

Step12  
Within 10 days of submission of application, you will receive a notification on the 

verification result of the application through an e-mail and SMS.  

Step13 
You are informed that the fee once paid is non-refundable. Your appointment would 

be treated as confirmed, only on payment of the fee.  

Step14  

If you wish to reschedule your confirmed appointment (after payment of fee), same 

can be done do so for maximum two more occasions (excluding the first 

appointment). If you reschedule your appointment for more than two occasions, 

then you will have to pay the fee again. In other words fee once paid is valid only 

for three appointments.  

Step15  Please report to the collection centre at the appointed date and time.  

Step16  

Please bring the printout of the Print report/Acknowledgment report,original 

passport,original CDC and the copy receipt of payent for verification.Data capturing 

personanel,after examining your dcuments would return the same and caputre your 

biometric data i.e photograph.  

Step17  Seafarers Identity Document would be issued and printed.  

Step18  Same shall be dispatched by speed post AD within two working days.  

Appellate mechanism  

 

The appellate mechanism in case, the candidate is denied an SID-- The appellate 

mechanism would be offline. First appellate authority would be the Principal Officer. 

The candidate may approach the Principal Officer having jurisdiction over the 

shipping master. The Principal Officer, shall, after giving an opportunity y to the 

candidate of being heard, may pass an order within 15 days of the appeal.  

In case, the Candidate is not satisfied with the order of the Principal Officer, he may 

file a second appeal with the Director General of Shipping, who after giving an 

opportunity to the candidate, may pass an order within thirty days of such appeal.  

 

https://www.dgshippingbsid.in/InstructionsJSP.action
https://www.dgshippingbsid.in/ReqdocJSP.action
https://www.dgshippingbsid.in/ReqdocJSP.action


STEP 2 (Login with your Indos No. & PW – type 1 after 

INDOS No.) 

STEP 3 (Click ‘Apply for SID’) 



 

STEP 3, 4, 5 (Persoanl details & Dispatch Address) 

 

 



STEP 6 (OTHER DETAILS) 

DECLARATION PAGE – Tick out: ‘I Agree’ and click ‘SUBMIT’ 

 



 

VERIFY YOUR DETAILS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 PRINT YOUR APPLICATION FORM 

 



 

MAKE PAYMENT ONLINE – Rs. 300 (Valid for max. 3 appointments) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SCHEDULE APPOINTMENT – Select Center and Date / time – Please 

allow atleast 10 days after application 



You will receive a notification on Email after successful Scheduled 

Appointment 

PRINT ‘ACKNOWLEDGEMENT OF APPOINTMENT’ 

 

 

 

 

 

 

 

 

 

 



CHECK YOUR APPLICATION STATUS – You can re-schedule your 

appointment 

 

 

 


